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l;4fy{ a}+s lnld6]8n] cfˆgf u|fxsx?nfO{ pTs[i6 ;]jf k|bfg ug]{ clek|fon] le;f Knfl6gd 

qm]l86 sf8{ ;~rfngdf NofPsf] 5, h'g le;fåf/f hf/L ul/g] ljlzi6 >]0fLsf] sf8{ xf] .  

 

o; sf8{nfO{ cfh lqe'jg cGt/f{li6«o lqms]6 d}bfgdf hf/L l;4fy{ a}+s g]kfn lk|ldo/ lnusf] 

v]n ;dflKt kl5 ;f]xL d~raf6 a}+ssf k|d'v sfo{sf/L clws[t, >L ;'Gb/ k|;fb s8]n4f/f 

;fj{hlgs ul/Psf] 5 .   

 

of] sf8{ k|of]u ug]{ uf|xsx?n] kfpg] ;'ljwfx? lgDgfg';f/ /x]sf 5g\ .  

 Knfl6gd qm]l86 sf8{ lng] u|fxsx¿n] jflif{s b'O{ k6s ;Dd Po/kf]6{ Lounge df 

lgMz'Ns k|j]z k|fKt ug{ ;Sg]5g\ .  

 u|fxsx?n] o; sf8{sf] k|of]u u/L $%) eGbf al9 Uno dr]{G6x?df $) k|ltzt;Dd 

5'6 kfKt ug{ ;Sg'x'g]5 .  

 of] sf8{ Priority a}+lsª sf8{sf] ¿kdf k|of]u ug{ ;lsGf]5 / pQm sf8{ k|of]u ug]{ 

uf|xsx?n] a}+lsË ;]jfdf k|fyldstf kfpg]5g\ .  

 Knfl6gd qm]l86 sf8{ g]kfn, e"6fg / ef/tdf k|of]u ug{ ;lsg]5 . 

 pQm sf8{sf nflu ;'?jftL # dlxgf leq cfj]bg lbg] u|fxsx?nfO{ lgMz'Ns cGt/f{li6«o 

6«fen sf8{ ;dfj]z ul/Psf] 5 . 

 

Knfl6gd qm]l86 sf8{n] u|fxsx?nfO{ ljz]if k|fyldstf lbg], pRr:t/Lo ;'ljwf k|bfg ug'{sf 

;fy} k|of]ustf{sf] hLjgnfO{ ;xh / Jojl:yt agfpFg]] ljZjf; a}+sn] lnPsf] 5 .  

 

o; sf8{ / o;sf ;'ljwf af/]  lj:t[t hfgsf/L kfpgsf] nflu a}+ssf] @$ ;} 306f ;~rfngdf 

/xg] uf|xs ;]jf s]G›, …l;4fy{ s]o/Ú df lgDg dfWodx?dfˆm{t ;Dks{ ug{ ;Sg'x'g]5 .  

ˆmf]gM )!–%(&))@) 

O{d]nM customercare@sbl.com.np 

a}+sn] l8lh6n e'QmfgLsf] k|of]unfO{ a9fpg / u|fxsx?nfO{ l8lhn dfWodaf6 e'QmfgL ug{ 

k|f]T;fxg ug]{ qmddf s]lx ;do cl3 dfq} …l;4fy{ l/jf8{;Ú gfds nf]oN6L ;]jf klg ;~rfngdf 

NofPsf] 5 .   

 

 


